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The Forest Stewardship Council® (FSC) is an independent, not for profit, non-government
organization established to support environmentally appropriate, socially beneficial, and
economically viable management of the world's forests.

FSC’s vision is that the world’s forests meet the social, ecological, and economic rights and
needs of the present generation without compromising those of future generations.

Forest Stewardship Council® (FSC® : ZRMEIRFESR) (FIRZ UZIFEF]. IFEBAFHEET.
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Foreword
[£3°4

The FSC Normative Framework provides different options for the Chain of Custody (COC)
certification of Organizations of all sizes and organizational structures. There are three types
of FSC COC certification available for companies that trade and/or process forest products:

1) Single COC certification;
2) Multi-site COC certification;
3) Group COC certification.
FSCRRAENE DHHAAH N T N T ORMENAERL ORI (CBEFEIRE £ 12D KD HEEIDCoCEos
DATZ I U MRHEN TS, FMEREROINNTMEZ 9 221 DIzsHDFSC CoC
SRELE(CFA T DIDDIEEN DD -
1) BEIREREE
2) YILFHA KA
3) JIL—TJ3%5

Single COC certification generally applies to Organizations with a single site. However,
under specific circumstances, additional sites can be included in the scope of the certificate,
as long as all sites are part of the same COC operation. The eligibility criteria for this
certification model are described in Clause 1 of this standard.

BMEREEEE1 DDA M SR MHE#ICEASND. 212U, FEDERMDT THRELER
H(CEHBDUA hZ2SHDENTIETHD. BHDUA hZ2SHDHICE. IRTOY
A " E—DEZEAKICFIBR L CWLWDIHEN DD, BEMERIIET) LB (EIAMRIESE118
[CIRSENTLD,

Multi-site certification is designed for the certification of large enterprises that are linked by
common ownership or legal/contractual agreements. This model makes certification easier
and cheaper for large enterprises that can benefit from a centralized administration and
internal control function for the purpose of FSC certification. The eligibility criteria for this
certification model are described in Clause 2 of this standard.
SIWFHA MBI AR EET, FMEENREU THDIFZ(FENRFZ(EFEZN LDOE
(CEDKEHOUA hZFREHTIDDRIEZEUS I D Z & ZRR(CHEER N, c_@:ET
)I/‘C(JFSCW.JEODEE’JGDT O (CHRREIENDOFH E NS EIRKEE TR I D ARMEREE(C L
TN K DB (CHMTEIS TED. NILFUA NRALETILOERZEMAIAFRIESE2
IE(L_/TETL_CL\éo

Group certification is specifically designed for the certification of independent small
enterprises that, by forming a group, can have easier access to FSC certification by sharing
the costs of certification and benefiting from technical support and control provided by a
Central Office function. The eligibility criteria for this certification model are described in
Clause 3 of this standard.

D IV—TFBEE () FIRETIRST U TN T I — T =48k L. SReEBAZENIET S & TFSC
SR ZES U129 < T BRZDICESNTZ. COFREEEIAERE =T o I U1 b b 1
ERMMCHR— MU, FEBEBIDIZEZAHRELTUVD, JIL—TZETI)LODERZ%
HFEAFNEEIE ISR TLD,
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This standard applies to all Organizations that want to include multiple sites (two or more
sites) into the scope of a Chain of Custody certificate. It is divided into two parts:

Part | provides eligibility criteria for the inclusion of multiple sites in the scope of each of the
three certificate types.

Part Il provides specific certification requirements for Multi-site and Group COC certificates.

AFAE(FZCoCEREEDEHE (CHEEN(2DUL)DT A hZEHTZVVI N TOMEHIICEA TN D,
A& (EF2DD/(— MMTHMNTND :

J\— K1 3DDEFREEENTNDIERE(CH T, DT A N ZER3EH (CSH D IzsdDiE A
FERrLUTWD,

=Nl RILFBA RRIEED I — TSI ENENICTHB DRI EREIEZRL TV,
This standard results from a revision process of the Multi-site and Group COC requirements,
where the FSC Standard for Multi-site certification and the FSC Palicy for Group certification
were merged into a single document, contributing to the simplification and improvement of
the overall consistency of the FSC Normative Framework.

ARG EIRILF P A h&EJIL—T COC MERBEDODERETOLCRICKLD. YILFHA KR
SEEDIL—TEREHEH " 1 DOXEE L TREUERTH D, FSC MRENEDHHEAD
&ML CBEMOm E(C DR DT,

This document is a complementary standard to the main FSC Standard for Chain of Custody
certification (FSC-STD-40-004): The main COC Standard includes the requirements to be
implemented by an Organization at the site level in order to qualify for Chain of Custody
Certification. This standard includes the requirements on how several sites have to be
organized and managed to be included in the scope of a COC certificate.

AXZE (L CoC FREEDT=6bD FSC FAZ(FSC-STD-40-004)DI#ETEEIIRIRIE TH D, FSC-
STD-40-004 Tl(d CoC REE&EUS - #1F9 BIcd(CHA ML AL TIESFNREIREREIE
ZREL TS, KIFIETIXOEDD CoC FREEDEFE DR TEIRDH 1 M EDKS(CHE
SN, BIESNRVEWTRUVNNCDVWTOERSEIBEZHREL TS,
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Figure 1: Sitting of this standard (highlighted green) in the Chain of Custody Normative
Framework

& 1 : CoC MENEDHHEAH DR TOARIIBDAE T (FRITHIEHT =N TLD)

FSC Chain of Custody Normative Framework
FSC CoC M#EXEDHHH
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BRI DFE

Version History

hiRFEFE

V1-0: Initial version, approved by the FSC Board of Directors at their 45" Meeting, June
2007.

V2-0: FSC-POL-40-002 (2004) Group Chain of Custody (COC) Certification: FSC Guidelines
for Certification Bodies, FSC-STD-40-003 V1-0 Standard for Multi-site certification of Chain
of Custody operations and FSC-ADV-40-018 V1-0 EN Scope and applicability of FSC-STD-
40-003 were simultaneously revised and merged into a single document. This version of the
standard was approved by the FSC Board of Directors at their 66" Meeting in Vancouver
(Canada) on 03 July 2014.

V1-0 : 2007 £F 6 HD5E 45 [@ FSC MBS THGR NIZHIR,.

V2-0 : JRD 3 DDOXENRE SYUWERRSNTZ. FSC-POL-40-002 (2004)7)L— CoC 52

i : SREEHERHDIZ8DD FSCHA R, FSC-STD-40-003 V1-0 : X)L F T A NEREERRAE. FSC-
ADV-40-018 V1-0 : FSC-STD-40-003 D& &AM, V2-0 (2014 &7 A3 HIC/\> D
—)\—(HFH)TITHONI=EE 66 [B] FSC IBEBE THBRINI,
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A Objective
B8y

The objective of this document is to provide the conditions and requirements for the

establishment and management of Chain of Custody certificate with multiple sites.
ANEDBN (BT A M 572D CoCEREEDMEL S EIRD DM EERFIAZIRMH T
BDZETHD,

B Scope

Al
The requirements in this document shall be implemented by FSC Chain of Custody
operations that want to include multiple sites under the scope of one certificate. All aspects
of this document are considered to be normative, including the scope, standard effective
date, references, terms and definitions, tables and annexes, unless otherwise stated.
AXEDEKRBIA(F1 DOREEDEE (CEHDT A haEHTZWNEFHFL T DFSC CoCERaEH
BEEUSE) CKDEMSVRINEIRS RV, AXE (. #HE. ZE. SR, BAEEE
£, & MAIZZH. FCHEKUBWRD, £ CORICHVWTHREXEELEZZD.

C Effective and validity dates
RaE L AR
Approval date 03 July 2014
ECEr= 2014 7H3H
Publication date 01 September 2014
NEl=) 2014 9A1H
Effective date 01 January 2015
FxhH 2015F1H1H
Period of validity  until 31 December 2019 (or until replaced or withdrawn)
BxhEARR 2019 FF 12 A 31 B (FX2(ETDHIICESNDDIN. BRDHEHETNSDET)
D References
B

The following documents, in whole or in part, are normatively referenced in this document
and are relevant for its application. For undated references, the latest edition of the
referenced document (including any amendments) applies.

AXETEUTOXEDOEXE UL (F—EIMAIZZ0) 2SR U TS, UTDOXETRE
SHIENEDCDNTIFEICEFIRESRT 5.

FSC-STD-40-004 FSC Standard for Chain of Custody Certification

FSC-STD-40-004 CoCadsik DT sbD FSCHIt&

IAF MD 1:2007 IAF Mandatory Document for the Certification of Multiple Sites Based on
Samplin

b“/% Ug)O“ (CEDEBEY A bOFRELDTZHDIAFRENE

FSC-PRO-40-003 Development of National Group Chain of Custody Eligibility Criteria
BEICH T DT )L —T CoCBASEMDIER
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FSC normative documents superseded and replaced by this standard:
AFREGCEXDEBESHID D/ FSC FREXE:

FSC-POL-40-002 (2004) Group Chain of Custody (COC) Certification: FSC Guidelines for
Certification Bodies

FSC-POL-40-002 (2004)J)— 7 CoCFR3IE : SRR IzsbdD FSCHA R
FSC-STD-40-003 V1-0 Standard for Multi-site certification of Chain of Custody operations
FSC-STD-40-003 V1-0 : X)LF T NERFERAE

FSC-ADV-40-018 V1-0 EN Scope and applicability of FSC-STD-40-003
FSC-ADV-40-018 V1-0 . FSC-STD-40-003 D&5HE LiEF S

E Terms and definitions

RELER
For the purposes of this international standard, the terms and definitions given in FSC-STD-
01-002 FSC Glossary of Terms, FSC-STD-40-004 FSC Standard for Chain of Custody
Certification and the following apply:
AEFRARIE T (EFSC-STD-01-002 FSCHEES. FSC-STD-40-004 CoCEREEDTZ6DIDFSCHE
BHLUUTOREEESENMEASINS:
ASI: Acronym of Accreditation Services International (ASI), the organization responsible for
FSC accreditation.

IEY—EXAM > —F>3F)b: Accreditation (F27E) Service (B — EX) International (-f
=23 FIV)DEEXFZ EDTHD. FSC (CHBIF DR ES(TEGREIMREDREZIT
St TH D

Central Office: The identified central function (e.g. office, department, person) of a Multi-site
or Group COC, that holds ultimate management responsibility for maintaining the
certification contract with the certification body, for being responsible for upholding the Chain
of Custody system and for ensuring that the requirements of relevant Chain of Custody
certification standard(s) are met at the Participating Sites.

AE: TILF A REREEB KU —TREIDOET EIREE T RF5. SRGIHEEI & D) =i
I 2EEETZRF5. CoC DILHA =TI DEAZFTE. FSMYA MIBERT D
CoC HUBDERFIAZIRT I D &R T DFEHFh. BBFIT(FMEARE,

Central Office Audit Program: Monitoring of the Participating Sites by the Central Office to
verify that all the requirements of certification (including the relevant certification standards
and any other requirements of the certification body and Central Office) are fully
implemented at the Participating Sites.

ABICELBIEEI OIS A ST+ MHRIHEES KUAREICKDED SNIZEREIEZ
BV INTCOBMR T DFRIERFBIEZTE(CHIZLUTVDINER T DD, REHSHIY
1 MSHUTITOEZS U,

Certificate Manager: The main party responsible for the management of a Multi-site or
Group COC certificate with legal or management authority, knowledge and technical support

necessary to implement the responsibilities specified in this standard, and to manage the
number of Participating Sites under the scope of the certificate.
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EIEEREE: IILFUA NREIEEIII - TRIOEREEZEDIF LIDEN, &
MNE LUK (FEE LDERZRIFS. KRIBIIRSN TV D ERZENM I DT ORGH & Fifit
U\ SRELEECEFNDINTOEMY 1 hEER I DIVNEN D D.

Common Ownership: Ownership structure where all sites under the scope of the Chain of

Custody certificate are owned by the same Organization. Ownership means at least 51% of

ownership interest over the sites.

BB E: CoCFREINEH CESFENDIINRNTOY 1 MHEUHEICK DB ENTULWSFE
FRE, FRE I D &[T bR EBE51%DFEFDEZB LTS EZEKRT D,

FSC Trademark License Code: Identification code issued to Organizations that have
signed the FSC Trademark License Agreement. It is used to identify The Organization in the
FSC license holder database and must accompany any use of the FSC trademarks.

FSC BiRSAM B AEBS: FSCHEIET 17> A (CEA UTLHEBICRITSN MBS S .
FSCTSA > RFABET —FN— X TOMBOIFEICERT M. WLWHVRBFSCEZEEAD
BRICBAAENRIFNEIRSIRN,

Participating Site: Site included in the scope of a Multi-site or Group COC certificate.
Subcontractors that are used within the terms of outsourcing agreements are not considered
Participating Sites.

MY+ b YILFYA MR )L — TR OFREIEER CEFEND T b, SMNEPEFEEN
(CEDKEZFREESMY A b EUTERDIR,

Site: A single functional unit of an Organization situated at one physical location, which is
geographically distinct from other units of the same Organization. An Organization’s units
with distinct physical locations may, however, be regarded as parts of a site if they are an
extension of it with no purchasing, processing, or sales functions of their own (e.g. a remote
stockholding). A site can never include more than one legal entity. Subcontractors that are
used within the terms of outsourcing agreements (e.g. outsourced warehouse) are not
considered sites.

NOTE: Typical examples for sites are processing or trading facilities such as manufacturing
sites, sales offices, or company-owned warehouses.

B b D 1 DOMEEHL=. Y hEE UEOMOHLS & (SHIER (CHBEf =N TL D,
22U, IR (CREN AR MRE DBBE. L. ARFoHREZRIICRVNGEEWI - B
). CORREIMDTA FD—EBFEHRT ZENTED. UA MNMIFEEHDEATSHT
(FLFTRV, IMEPEFEEZKI(CE D K EZFERW : SMIEFTRE)[ET 1 b & U TR,

F YA hOBEG|(ITS. EXFR. BHEEQREONITIREMER ThD.

Surveillance: Systematic iteration of conformity assessment activities carried out by FSC-
accredited certification bodies as a basis for maintaining FSC certification.

FIREH: FSCRIEIHR (C L DE SN DHRRH TR D RN ZESTHMmES). NS
FSCERLHERFDERE LR D.

Suspension: Temporary invalidation of FSC certification for all or part of the specified scope
of attestation.

—Hﬁf'-'%"-.lt iy uE%ﬁ.@@ﬁ’( |\:6 L < (E— ﬁBOD-U-/r FOD_H%B,] Td\ FSCu u\uIEODﬁI\I)‘*jJ'ﬂ:o
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The Organization: The person or entity holding or applying for certification and therefore
responsible for demonstrating conformance to the applicable requirements upon which FSC
certification is based.

HHE: ZREEDHEEE U < ([FEUSZ U TV DEIAEZEAR, FSCEREIDENRE S /XD ERFIAN
DEEZERIBEEZED,

Total Annual Turnover: Total revenue of an Organization derived from the provision of
goods and services, less trade discounts, VAT, and any other taxes based on this revenue.
In the context of Group COC certification, turnover refers to the total annual revenue (gross
annual sales) from all goods and services of an Organization, not just certified forest-based
products (wood and non-timber forest products). The annual turnover refers to the most
recently completed fiscal year.

SFHERSGLES: BRPY — EXORBICKDBHNSIEEROSIRANSES &, HE
i, TDOMDURA (SIS Ui & =S|IV eRER. JIL—TFECHNTIE T LB FHEMDT
NTCOEEY— EXDOFEEEFTINA(FRIFETE L) TH D SRAERRMER R G (R4 LUIE
RIAMEY)) DEMEETINATIFIRN.. GETEFERT LECEEOADREREHRETEREDHRF
ZERITDZE,

Withdrawal: Revocation or cancellation of FSC certification.
HXIﬁ lJ FSCI:I u\nlEd)Hy/ﬁ ngsj_ (gﬁﬁF%’J

Verbal forms for the expression of provisions

MEZRI EEORRER

[Adapted from ISO/IEC Directives Part 2: Rules for the structure and drafting of International
Standards]

[ISO/IEC Directives Part 2: Rules for the structure and drafting of International StandardsH®

SiEA]
“shall”: indicates requirements strictly to be followed in order to conform to the standard.
[~ UIRIFNUSIRSTIRN] @ FABIESF DTz OBISICIREDNERKIE THD I EZRT .

“should”: indicates that among several possibilities one is recommended as particularly
suitable, without mentioning or excluding others, or that a certain course of action is
preferred but not necessarily required.

[~FTDZENLEFLL]  ERDEIREMDOTNS. FCETHDIEDZHEL. Tt
(EDWVWTIHMFICERBHRFRE LRV, ZOREDFIRZFELNWETDIEDD, %I UEE
REFBETEFRNC EZRT,

“may”: indicates a course of action permissible within the limits of the document.
[~UTHBXN  XEDHIHIANTHENICFIEZTRT .

“can”: is used for statements of possibility and capability, whether material, physical, or
causal.

[~TED] EMETHZS L. VR, RREFRTHSS L. AIRETH D T EPHEEN
HDLZERT,
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PART | ELIGIBILITY
N—HhI olES

1 Eligibility for Single COC certification with multiple sites
BEH 1 M S1RDEIRERAEDE AR

11

Multiple sites may be included in the scope of a Single COC certificate if they
conform to all of the following eligibility criteria:

T OBEAZEAZ I N THRIZLUTWVWDIGEE, BT« hMZEIMEREECEHD LN
TES:

a) One site under the scope of the Single COC certificate is:
BEMEREEDFRAIEH DT, O EDDYA MU TOEHZmIZL TULD

I.  Acting as the certificate holder;
FosLHSE & U COEEZRIZ T,

ii. Responsible for invoicing of certified and non-certified materials or products
covered by the scope of the certificate to external clients;
soslL 20 FIFMNDOREE (CXt U CERREEE R ([CE RN DR R MR/ R an o3 FEREIER

MR RmDBEREFRITICEEZED;

iii.  Controlling the use of the FSC Trademarks.
FSC BitREADERZ T D,

b) All sites under the scope of the Single COC certificate are:
BRI DFREEEEE DD IR TDOH A MU TOESZmZLU TS ¢

iv. Operating under a common ownership structure;
FEIFABERROT TEZE L CTL\D;

v. Managed under direct control of the certificate holder;
P [HSEDEZRDEE T (CHD;

vi. In an exclusive business relationship with each other for the output
materials or products covered by the scope of the certificate;

SREEEEE (CEFN TUV\DHAEFEMRIPRE(CE U TE Y MOMBE (CHHE
HNREZSR AR THD;
vii. Located in the same country.

B CEICAMELTULSD,
NOTE: In this scenario, all applicable certification requirements as defined in FSC-
STD-40-004 shall be evaluated by the certification body at all sites included in the
scope of the certificate within each audit (no sampling applies). The requirements
specified in Part Il of FSC-STD-40-003 are not applicable to Single COC certificates
with multiple sites.

I COSFUADBE. (BT UDTERAIND)& Y MIERHERERDERT
FSC-STD-40-004 tE%éﬂT BET DI AN TDREEEREIA(ICH U CEHMii =N/

TNUFRSIRA0, Y1 hEiIF DB COC Z5E(E FSC-STD-40-003 D/N— I
DOEREIA (FEAH N/,
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2 Eligibility for Multi-site COC certification
NILFYA NERAE DB

2.1

2.2

Multiple sites or legal entities may be included in the scope of a Multi-site COC
certificate if:

UTORHFDEESHZEB/IZLUTVDIEE. BEDOY A MOEAZIILFHA KR
SEHCESHDENTES

a)

b)

All Participating Sites and The Organization that holds the certificate are linked
through common ownership, or

Pl RE T DEMB LV IR TOEMT A M EFFBEICKIDABSNTL)
D, Frel&

All Participating Sites:
IRTOEMT A MIUTOERSZWZT -

i. Have a legal and/or contractual relationship with The Organization; and
T COEM B LV FZ(FEBEFRZRFS. D

ii. Are subject to a centrally administered and controlled management system
established by The Organization that has authority and responsibilities
beyond those related solely to certification, including at least one of the
following elements:

- Centralized purchase or sales function;

- Common operational procedures (e.g. same production methods, same
product specifications, integrated management software);

- Operating under the same brand name (e.g. franchise, retailer).

TR (C KD EDHSNTCRREENQEES XS AL D> TEESND, ZD
B RTLANE T DEREEHIEEDORZBAR T, VIR EEUTDS
5DV EDDERZTED !

- EhEEE FTT(IBRTTHLERE;

- /iEiEL/ELEEFJIIE(WU' CREAN. AURmMAER. BEY T bOHE);
- BACISREOTTOEEW : TS5>F X NTIE)

The following Organizations are not eligible for Multi-site COC certification:
RO I ILF T NERAEDERAR Mz mIc /R0

a)

b)

Organizations that don’t have authority over the creation of companies (i.e.
establishing new legal entities within The Organization that may join the
certificate as Participating Sites);
S D E T DIERDIGVEIRE Y A & U TN S RIEEMEDSH D57 L L)
SENZ DT (C5%1 I DIER);

Organizations that don’t have authority over the admission or removal of
Participating Sites from the certificate scope;

SIS bOFPAEEE R NDIBNITOEREEEEE N S DFRIME 1T DHEPRDIRL VHEAH;
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c) Associations or Organizations established to promote the goods or services of
their members;

SEDERYPY—EXDILEZ T DRI SNIHEE MR
d) Non-profit Organizations that have for-profit members.
EXBEMNO=E & DIFEFHRR

NOTE: Multi-site COC certificates are evaluated by the certification body based on a
defined sampling methodology as specified in FSC-STD-20-011.

S WILFYA REEEE Tl FSC-STD-20-011 (CRESNTWB B> TU S IAEIC
EDOERIMEEANERZ T D,

3 Eligibility for Group COC certification
DI — T REEDERARM

3.1

Groups of independent “small” enterprises (Participating Sites) are eligible to be
included in the scope of a Group COC certificate if they conform to the following
eligibility criteria:
UTFOBRFZAZHIZLUTWDIGE. LU VVRIR] REEESIY A hDEE
DEFIIN—TZEECEDHDZENTED
a) Each Participating Site shall qualify as “small” as defined by:

BEMTA MRICERSND [MINGRE] OBMZmIET

i) No more than 15 employees (full time equivalent); or

VI A LBEOREEEEHN 15 BUT; Tl

ii) No more than 25 employees (full time equivalent) and a maximum total
annual turnover of US$ 1,000,000.
IV A LEISDOREERN 25 BUTTHD., GitFEMFTLEORAN
US$ 1,000,000. T D,

b) All Participating Sites shall be located in the same country as The Organization
that holds the certificate.

IRTOENMY A bR RB T 2R E R CEICFIEL TWL\S,

NOTE: FSC-PRO-40-003 authorizes FSC National Offices to define nationally
specific eligibility criteria for COC Group certification. National eligibility criteria
approved by FSC supersede the ones in Clause 3.1 a) above and are published on
the FSC website (in FSC-PRO-40-003a).

7 : FSC-PRO-40-003 T3 FSC 7> 3 FILAT « RICKRERB DI )L —T 30508
ZMZEERITDITHDERESZITND, B EDT)L—TRILERARZMN AR
N3d<& FSC O YA M ETABSN(FSC-PRO-40-003a & LTC). CNIdLEEE 3.1
a)lCBEI B,

NOTE: Group COC certificates are evaluated by the certification body based on a
defined sampling methodology as specified in FSC-STD-20-011.

7 J)IL—TFEETIE FSC-STD-20-011 (CHRESNTWDR B> TUIHEECED
ZRHEENEE T I D,
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PART Il Specific requirements for Multi-site and Group COC certification
=N I RIVFYA REEEE DN —T R BDEREIR

4 Administrative requirements

4.1

4.2

4.3

EE FOERER

The Multi-site or Group COC certificate shall be administered by a Central Office,
which shall be, or act on behalf of, The Organization holding the certificate.

RILF YA RRIEEEZ(XD)IL—TREE &, SR = FE I DMt LU < [FZnfifz
REFT T DABBC KD TEEBESNRIFNUTIRSIRN,

The Central Office shall be responsible for ensuring that all applicable certification
requirements are met by all Participating Sites under the scope of the certificate. The
Central Office shall demonstrate its management system’s capacity, as well as
technical and human resources, to manage continuously and effectively the number
of Participating Sites under the scope of the certificate.

AEB (&, FREIEHEICEENDINTOEMYT A M ENTNICERASND R EK
BIAZBIC T C 7RI T DEEZIFITRTNULIIRS IRV, AEB(E. PR (CS
FENDIRTOSMY A bZHENNDMRN(CER T DHIC. TDEESXF

DEEN. FMBIMNDANRERN D TH D EZRSIRFNUIIRSIRN,

Where the Participating Sites are not linked through common ownership, a ‘consent

form' or a contract shall be signed by each Participating Site. This document shall
include the following:

SiY+ M EIFMEE(ICFIE SN TULWRWES(F. ESINYA MNIKD TRAEE]
BEULKIEEZHENBRZSNTULRITNERSRAV, CNUICIEROBRMNSENTL)
IRFNUTR SR

a) Acknowledgement and agreement to the general obligations and responsibilities
for participation in the Multi-site or Group COC certificate, as stipulated in this
standard, the certification contract, and the documented procedures of the
Central Office;

ARG, SRR L DE ﬂ$8£0$%@EméiiménF¥%[£DﬁE
ESNTNBVILF A RERIEEZ (D IL—TREAECENT D IzsbD—ARAIIR
BEEBCOVWTORHEER

b) Agreement to conform to all applicable FSC certification requirements and the
documented contractual obligations, corrective action requests, and procedures
of the Central Office;
ﬁ%éﬂ%?ﬁt@FazmiﬁﬁiL\xﬂ$h£5ﬁﬁ\mEL%E?
(CAR)BLUAREIDEDHDFIECEHET D EVDIER

¢) Authorization of the Central Office to apply for and administer the FSC Chain of
Custody certification on behalf of the Participating Site;

ST+ bZRER U TAREN FSC CoC SREEDHEE. BIEZ I D ;
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4.4

d) Acknowledgement of mutual responsibility for the maintenance of the certificate,
where nonconformities identified at the level of the Participating Sites or the
Central Office may result in corrective action requests, certificate suspension,
and/or certificate withdrawal.
g+ I\I/f\)l/i—jb<(12!§“5|/f\)lfcﬁ;£énf FEESEEHNZIENEEK
(CAR)OD%ﬁ FosED—HHS LY HEUH U (CDIRNY D Rl Ee 4 30D Z & DaRs#E K

USRS R 9 D12 O DB DOEFE DI,

NOTE: Five (5) or more Major Corrective Action Requests (CARs) issued to the
Central Office by the certification body will result in suspension of the entire certificate.
Five or more Major CARs issued to a Participating Site by the certification body will
result in suspension of that particular Participating Site, but it will not necessarily
result in the suspension of the entire certificate. Nonconformities identified at the level
of a Patrticipating Site level may result in nonconformities at the Central Office when
the nonconformities are determined to be the result of the Central Office’s
performance (e.g. where identical CARs are issued to several Participating Sites, the
CAR may be a result of ineffective training or support by the Central Office).

7 EREEHERIC K DABBCH LT 5 DU LEDEXRQZIENEEK(CAR)NFEITEN
TiBE. TOREESE (TR 2RN—RHEI L ESND . SREHERIC K DO EDDE
YA BMIHUT 5 DM EDEXRRZBIENBEER(CAR)NEITSNIIHEES. TDS
MY SOREEFE—HEIE SN DA, SRS E DRI EDEDON—RHEIE SN D
EFRESIRV. A MLANILTHESNIEAMESEIENREBD/ T A -T2 A(CK
DEDZELHIFENEHZE (. ABCH T DIRNESFIELRDIGEEHD(H : 182
DENMT A MMIEURELEZRK(CARDEITINITIBEIC. CNEAREICKLDHE
iR & BIR— OIRZFIE L TUVRWEHITT D).

An Organization may hold a certificate for less than 100% of their associated sites. It
is also acceptable that a Central Office holds more than one certificate. In both cases,
clear procedures shall exist for ensuring that only the Participating Sites (sites
included in the respective FSC certificate) claim their products as FSC certified and
use the FSC trademarks.

R (ZEEY A IR TZ FSC SREEDSIY A hETDIREFR. FIZAENFE
B (CHEBDIBIRBE LD I EEARETHD. WINDIFECHWTE., EDS
YA M EDFREECEB L TWLWDDM, Fz FSC FREDSNT A MZIIH FSC &
DR FSC BHROERZITD C E 2RI T DTZHDIRERFIENFE LR TN
(=AY AN
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4.5

4.6

All Participating Sites shall be subject to the Central Office Audit Program, unless the
certification body is auditing all Participating Sites (100% audit sampling) during each
evaluation (main evaluation, surveillance evaluation, re-evaluation).

IARTOSIMY A MMIEKREBICLD W*ﬁDGvA@ﬂ%tmé EREUARER. &F
REEB., BREFAINTICENT, REEEN TN TOENMT A hedRICE2HY
2TV D &EMT DIHE(FZDRD TIFR,

NOTE: The certification body conducts an initial assessment and annual surveillance
audits of the Central Office as well as of a sample of the Participating Sites. The
Central Office is exempt from implementing an annual Audit Program if the
certification body conducts annual audits of all Participating Sites (100% audit
sampling). However, an annual surveillance audit of the Central Office by the
certification body will always be conducted.

I RIEEBEEAE E B S T U TSNV DRDENIY A MM U THIBDE
Ebﬁ”ﬁﬁ%%m¢5omﬁw%njATQ*Mﬂ4h%éaﬁ%tth%%
B, AEEERDERTOIS LADEMZERIREIND. 1212 USRI (C K DAED
DEBEI(FE (CEMESNRTNIEIRS IR,

A Participating Site can also act as the Central Office. In this case, this Participating
Site is not required to be included in the Central Office Audit Program, but it shall be
annually audited by the certification body for verification of conformance to all
applicable certification requirements.

SPA MHIEAEEIRDCEEAIEETHD. CDFE. CDOTA MIKBBCKDER
BIOTSLDHRNSNT ZENTED. UN UREEHER (C K DRI EREIEE
BIHMfD Tz DBEDEE (FZIFIRIFTNUIIRSTIRN,

5 Requirements for the Central Office
FEBISH T B EREIR

5.1

Quality management

mEEHE

Responsibilities

8%
5.1.1

The Central Office shall assign a Certificate Manager with legal or management
authority and technical support necessary to implement the responsibilities specified
in this standard and manage the number of Participating Sites.
AEIFREEEIEEEEBEZED URAITNEIRSAV, REEBEAEETENEBLL(E
BEDOTZHDERZRS., AFIEICRSNTVDIEBZEM T DT ITORIMN Y
MR—bEZ, REEHBECESENDIINTOSINY 1 b2 BRI I2ENDD.
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Documented Procedures

XE{b=n/zFIR

5.1.2 The Central Office shall develop, implement, and maintain documented procedures
covering the applicable requirements of this standard, including procedures for
inclusion and removal of Participating Sites, and procedures describing the measures
against leakage of products from non-certified associated sites into certified product
lines of Participating Sites.

AEBIIARINEDZE T BDERBIEINTCZ /N - BIXELENIEFIEZ/ERK. =
fe. #ERFURITNER SRV, FIEIC(ESIMY - bOEBINERRIMCDULNT, F2:R
SEEEHE (CEFENRVELED A« M SEREEEFRRNDSHNIY A "AJEREEE M A DIA
ATEBRDOM R Z SHIRTUIIR SR,

Training
HEIR
5.1.3 The Central Office shall ensure that a training program for Participating Sites is

established, implemented, and maintained that enables them to meet the
requirements of the relevant Chain of Custody certification standards.

BB, ST bHBEET D CoC FREERMSDEREIEZ =T Izsd(C. S+
NaElFOBEIETOD S L%'ERK. FhE. #HFLUR TSRS,
Records

SCER
5.1.4 The Central Office shall keep and maintain up-to-date records of all Participating
Sites under the scope of the certificate, including:

AEBFEREEEEIND IR TOEMY A MCOWTERHDEHERZHRE. HEFLRITN
(FIRSIR0Y, EEERICEATHINEENS -
a) A list of all Participating Sites, including:
UFZECSIYA bO—8&
i.  Contact information (name, phone number, email address, physical address);
HIRTIBIR(RG. U1 b SEES. X)LV RLUXA. FrfEth) ;

i.  Appointed Participating Site’s COC representative;
SINY 4 FARDES SN/Z CoC RERE ;

iii.  Date of entry into the Multi-site or Group COC certificate;
RIVFHA KRB UL (FD)IL-TERIECSmuize ;

iv.  Date of withdrawal from the scope of the certificate;
sl EBEIN SR ENZH

V. The certificate sub-code assigned;
YA b E(CHEESNICRIIESONE ;
vi.  The site activity (e.g. primary processor, secondary processor, trader, printer,

retailer);
B hOFEREB  —RIIT. ZXRHMNTI. {hr. FdE. ElRl. /\5E)
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515

Vii.

vii.

b)

d)

f)

Indication if the Participating Site implements Controlled Wood verification
program, Supplier verification program for reclaimed materials and/or high
risk outsourcing (according to criteria specified in FSC-STD-20-011);
SHiY A b EOBEBAM U X OFHE T 00 S AOEHE. LUNEMRIOMEE
EBiHMM T O S ADOBES KOVE/Z(H(FSC-STD-20-011 OEE(CHEL)E D
ADODEFEFTROBEE ;

Indication if the Participating Site has signed a declaration stating that no
material has been FSC labeled, sourced as controlled material, or sold as
FSC certified or FSC Controlled Wood since the last Central Office’s audit
(according to clause 5.3.2 b).

(5.3.2 bIEICHELV)ENIT A b D, RIBIDAESC K DEEEMNSIREEXTIC
FSCREBDINY >IW0iRFE. BIEAMDIEPIRFEZITD TLVRLEWND
AEDEZLNICHEEDEH,

Where applicable (as required in Clause 4.3), the signed 'consent form' or
contract of each Participating Site;

(4.3 HICEV)ZET DHE(F. SMYA M SDBGL=NTZAEZ 6L (FE
LS

Records demonstrating the scope of COC certification for each Participating Site;
BEINY - b CoC FR5EEEFEZ R 9 5ok ;

Records of all Central Office’s audits, nonconformities identified in such audits,

actions taken to correct them, and the Central Office’s annual review of its audit

program and procedures (according to Clause 5.3.8);

(5.3.8 IH(CEWV)AEBIC L DEEEDLER. CHNICIITFESNIEAEESEIE. TN

(:S{a‘btﬁybntziﬁﬁ%\ EBRTOUSAEZDOFIEICH T DIAREBOERL E
—WEENS

Training provided by, or on behalf of, the Central Office, and of participation
therein;

AREFPCZDORIBACKDEMENIZHBINEBS XU b EDSHINMARDELD
% ;

A list of the Central Office’s auditors and their qualifications.

AEEEEE EEI8D—

The records shall be archlved for at least five (5) years and shall be made available
to the certification body on request.

sixIPE< B 5 FREIMRESN. SN SOBRE(CIHU TRETERITN
(FIR57R0N,
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5.2

521

5.2.2

523

524

Qualification of Certificate Manager and Central Office’s auditors

sonl 2 AT E E ARPEEE B DEIE

The Central Office shall assign a Certificate Manager with professional experience,
knowledge and competence to manage the certificate and implement the
requirements of the applicable FSC standards.
AEBSERAIEIREAE ZEdn UIRITNEIRSIR0, FREIEESEAE (FZHT D FSC
MIAEDERFBIEZEML . RIADERZ T DCHDEFINRIRER. XEHEHEZH
U TUOVRIFHUSTIRS TR0,

The selection of Central Office’s auditors shall include the following:
AEPEEEEDFERDRGU T ZERE URITNUSIRSTIR

a) The auditor shall have the professional experience and demonstrated ability to
evaluate all aspects of the applicable FSC Chain of Custody standards according
to the scale and complexity of the Participating Site being assessed;
BEEB(IEMNERZRS. TSIY A bR 84 (CIE U Iz EE T
=9 D FSC CoC HHED I N COAIEZFHI I D8N ZE L TULVRITNIEIR SR
Lo

b) The auditor shall be fluent in the language used at the Participating Site or be
accompanied by a translator;
EBEEISMY A M THERASNTULDIEECHEBEL CL\DH, HERRZFR=ER
(FUTTIRS TR,

c) The auditor shall be objective and impartial. Auditors shall not audit activities for
which they are responsible to oversee or participate in or for which they have any
other conflict of interest.

BEBBIEHNNDOAF TR TFRSRR)., BEEEFEGNEESEZIF DX
BOFERBRDD DEHBDEEZ U TIELITIRL,
NOTE: Training activities provided by the Central Office do not constitute conflict of
interest.
x L AECK DI SN DIHEIER IFIZBBERICIHE U0,

The Central Office shall ensure that the Central Office’s auditors are trained to audit
Participating Sites against the latest version of all FSC Policies and Standards
applicable to the scope of the certificate and any applicable Central Office
procedures.

KEISINY A MOEEZITOAEEEN B BDRIEHHE (T DHEMD FSC
IS EIEFCZDMDOAREBBDOFIECEDESHBINE N TLWD I LZFIELRITN
(EOAVSYAN AN

For certificates with more than 20 Participating Sites and where the Participating
Sites are not linked through common ownership, the Central Office’s auditors shall be

in possession of a formal ISO 9001, ISO 14001 or OHSAS 18001 lead auditor
certificate achieved through a recognized! accredited training course.

1 Refers to course certificates accepted by auditor registration schemes such as IRCA and RABQSA.
IRCA ¥°> RABQSA DL SRRBAEEBRFIE (CKLDROI SN T - XS,
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5.3

53.1

5.3.2

533

S I\OD§5(7J“ 21 A EHD. hDZENSDOINRTOYA M REIFIEEICKDAIE
SNTULRVNEES, AEPEEES(E 1SO 9001, 1SO 14001 E UL L (F OHSAS 18001 LY
?ﬂ#@f&%ﬁé%@%ﬁﬁbtmmwnﬁmammo:n%m%%gﬁién
TEMHME D —RZ2RiEI D E TS TE S,

The Central Office Audit Program
AEICKBEFEIOIS A

The Central Office shall carry out an initial audit of each applicant to ensure that they
conform to all applicable requirements of the Chain of Custody -certification
standard(s) and any additional requirements established by the Central Office prior to
their inclusion as a Participating Site in the scope of the certificate.

KEBSFRTZIRT A hEST A b &EUTERALEBEICENM T DRIC(E. DA b
%29 D CoC FREHMEDERFIES LKUAREDEDTEIMDEREBIA(CES L TL)
D EZRIETDIEHIC. BMICTEHRITTZDOYA MM U THIBIDEERZITIAD
IRFNUTTRS IR,

The Central Office shall conduct at least one audit annually of each Participating Site
to evaluate the continued conformity to all applicable requirements of the Chain of
Custody certification standard(s) and any additional requirements established by the
Central Office. The Central Office may opt to waive its annual audit for Participating
Sites that:

AREB I BT ORI (C3%H T D CoC FREEFMEDERBIAS KUAKEIDEDHITIE
MOEBEKRFBEICES LU TWDZEZFRIMTDEHIC, DR EBEIC 1 EIEETA
RDEEBZITIANIRS TI>FIRSIRV, ERUATOERGZmIZL TLWBISIY A k
(CDWT, AEBFEEBEZRFRITDCENTED :

a) Have already been audited by the certification body in the same calendar year,
and/or
BUE(1 H~12 BA)DOMIC T TICERIMEREICKDETZZ TS MY1 b,
ENOJE /=P

b) Sign a declaration stating that no material has been FSC labeled, sourced as
controlled material, or sold as FSC certified or FSC Controlled Wood since the
last Central Office’s audit. In that case, at the next audit the Central Office shall
review the records back to the previous Central Office’s audit to confirm the
certification inactivity during the period.

BIEIDOAERC KBEBENSIREEX TIC FSC ERDOTNY > J0MRTE, SIEAM
nﬂLbﬁ}in%ﬁj TULWRWEWDSHBDOREE(CBLEINTULBSIMY 1
CDiZE. REIDOAREFC K DEEEDERIC(E. BILEIDASBIC K DEEEDKFEAF T:¥
D‘C@“/\"C@nﬂﬁ%ﬁﬁé U, BBESNZHARI(CARSE(C FSC ZREE(CRAN B EEN =
UTULIRD DI EZENDIRTNUIIRSIR0N,
The Central Office shall not waive more than two consecutive annual audits for each
Participating Site.

KEIRCSHY A hDEEZ 3 FiEh CRIEL TELITR0,
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5.3.4

5.3.5

5.3.6

5.3.7

For certificates where all Participating Sites are linked through common ownership,
the Central Office’s annual audits may be performed by internal auditors from
Participating Sites meeting the requirements specified for Central Office’s auditors.

IARTOEMT A CAERBECKDBEESN TGS, AEBICLDIFREEE

SMY 4 bAROREEEENER T D EEREETH D, 7171 LEMY - bARDOA
EEEEB(IASEEES LR UEBIRZE /I I WEN DD,

The Central Office may perform desk audits (remote audits) for Participating Sites

that are:

SIS+ MAUTORAZBIZIHE. KECLDTDSNMYI A bDOEEHLLGE
fR) CTITD T ENEIRETH D ¢

a) Trading in finished and labelled products (e.g. retailers);
ININTEDERMBREGRDEG|ZITD TSI @ /\5E) ;

b) Trading products without taking physical possession of products (e.g. traders);
BN (CRmOMMAEZE I (CABIZITD TWLD (I : 77T, Fid) ;

¢) Exclusively handling certified products made of a single input material (e.g. the
whole site production is FSC 100%).
BE— FSC RR(EMB 7T TY —)DZREERGRDH 2D TLD(H
FSC100%DEIEDHZ T DT 15).

The Central Office shall have the formal authority to issue Corrective Action
Requests (CARS) to the Participating Sites and to enforce implementation, according
to the requirements specified in Annex B.

MBI B THESHCTVWDERFBIA(CHEL. AEBESMNMY A I U TEELEEK
(CAR)ZFITL. BIESTEIERGHERZRF/RTNERSIR0,
The Central Office shall document each Participating Site’s audit in a report covering
at minimum the following information:
KEFEENT A FDEBCDVWTAIRLK EEUTORABTZEVIREEZIFRH LR
[FNUTTIRDTRON
d) Participating Site details (sufficient to identify the site);

ST A bOFH(Y A MZIFET DICTDIRER) ;
e) Checklist covering the certification requirements applicable to the Participating

Site, providing a systematic presentation of findings and demonstrating
conformity or nonconformity to each requirement;

SY A MOBRASNDZREIBERFREZINCEOF VIV b, BRFIRD
LICEE. MEENERSN. KRNICFAIRNETLHESNTZED ;

f) Status of CARs issued by the certification body and/or by the Central Office,
including CARs issued during the previous audit and current audit;
Fos B KUY/ FIT(EARBBIC K DFEITSNIZEIELEZER(CAR)DEIERIT.
ZNIC(FRIEIEEER S SEEBRRMm A DRIENEERK(CAR)ZET ;
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5.3.8

54

54.1

g) Verification of FSC material balance for each Participating Site in accordance
with the requirements of FSC-STD-40-004;

FSC-STD-40-004 MERFBIA(CAEL. BFENY A hD FSC RM2INZ & ZDE
alk;

h) Summary of audit conclusions, including the decision on whether or not the site is
eligible to be included or remain in the scope of the certificate.

FEEERDFT LD, CNICEJ/REMY A SHEREEEEE (CERD FT(FBM=ND
EEFEBZUTVBINEDH DERESD .
The Central Office shall conduct an annual review of its audit program and

procedures. The results of all audits shall be included in the review in order to
address any necessary changes or identified issues.

REB(E, ARBBCKBDEBTOTSALAEZTDFIBOERL E 1 —EITRDRITFNIER
5720\, HER EE&T (IFESNERIECHNT Bz, LE1—([CEESmYo
ROIARTOEBERZSHRRATNIERSIA0N,

Provision of information and documents to Participating Sites

YA bADIEREXEDIR S

The Central Office shall provide each Participating Site with documentation,
specifying the relevant terms and conditions of participation and certification. The
documentation shall include:

KEEFESMY A MU T, nanE/\#Dug_éj_ HDFEFM R UEXEZRML
IRTNUERS2N, XECFIUTOABTHETNRATNEIRSAN

a) Copies of the applicable Chain of Custody standard(s);
%95 CoC HitgnIE—

b) Copies of the documented procedure(s) of the Central Office;
AREBONXE L =NIZFIROIE— ;

c) Explanation of the certification body’s and ASI’s rights to access the Participating
Site for the purposes of external evaluation and control (including unannounced
audits);
sosLHEEE & ASI MBS E BRI TESIY A MAIZBEADIEFC DUV TDRA(Z
NICHIRSITBEEREEED) ;

d) Explanation of the certification body’s, ASIl's, and FSC’s requirements with
respect to collecting and publishing information;

IBHRUNEE. NFICDUVTOFREEHERS. ASI. FSC MEKREIA(CDUNTDERHA ;
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55

55.1

55.2

5.5.3

e) Explanation of any obligations with respect to participation in the certificate, such
as:

nbuIE/\#Dua_57_ &)@ﬁ%ﬂ@u%ﬁﬁ WJZ(;

i. Use of controls for tracking FSC-certified materials or products;
FSC FREALREMBCRmMZ B I S fzsb DHHHDFIA ;

ii. Requirement to correct nonconformities issued by the certification body or
the Central Office within their established timelines;
SR AEB (C K D FEIT SNBSS FIEZESH SNIZHIRAIICE
BDIZHDEREIE ;

iii. Requirements related to marketing or sales of products covered by the
scope of the certificate;

SRELEE (CEFENDHMON—T T« I RG(CEAT 2EKREIE ;

iv. Proper use of the assigned certificate sub-code and FSC trademark license
code.

FBESNERIESOREE FSC S22 RBSDIE UL VER.

Number and increase of Participating Sites in the certificate scope

SOLEEEINDEMY A RDENB LVFHFEY 1 MY

Group COC certificates are limited to a maximum number of 500 Participating Sites.
JIL—TEBEETEFEMT A bOFFEEIHRAT 500 £TICHIR=MNTLD.

The Central Office may add new Participating Sites to the certificate scope at any
time within the annual growth limit approved by its certification body.

NOTE: At each evaluation, the certification body will evaluate the ability of the Central
Office to manage the number of Participating Sites in the certificate and approve an
annual growth rate up to a limit of 100% based on the number of Participating Sites
at the time of the evaluation. Where a certificate has 20 (twenty) or fewer
Participating Sites at the time of the main evaluation, the certification body may
approve a growth rate higher than 100%, based on the demonstrated capacity of the
Central Office to manage a higher number of Participating Sites.

AEB(E. SRR (C KD AGRSNIZEM (CIENMTET S MY 1 MIDEE TH LI,

WD TEFSRES(THERSIMY A hMZEMT D ENTED,

X FRMER (FEEEDE (CABIOSINT+ MEREHZFTHEL. BEEFOSMY
ML ELEE U TRA 100%DENMNETOFEE T, FHEISEIMTSDISNY 1 bz
EGR I D. ABADKIR T, FEESEDSINT A RN 20 LT DZE(E. AEBD
SIS+ MBI D OFHIAE TIEFEMISEIMTE ST A DA 100% =8
A TCERL,

If the number of Participating Sites is going to exceed the approved growth limit, new

sites can only be added to the certificate after the certification body has done an
audit of the Central Office and a sample of the new sites.
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5.5.4

555

5.5.6

55.7

NOTE: In the audit for inclusion of new Participating Sites, the certification body will
establish a new growth limit for the period between the date of the expansion of
scope audit and the next certification body’s surveillance audit.
FEEDOFHSEMTEISMY 1 MZBADIBE. FTY A MIFREEHEREIC K
DABBEFIZ(CMA BNBEMTA I\@b‘)j)I/(J(]‘@“%W*b\aéﬁ’tﬁéﬂ_cb\b_c
IRWEIBIITTE/R0,

S HFERESNNY A MBI BIEODEER(ICH VT, FREEHEEEFFT UL, FRIIIC
BITEISNNY A MMUEERETD. COMIERLEFRDILADIZHDEEN S,
REIDBEBEFESN CVWDIEREBRF CTOHMEITBEM THD.

New Participating Sites added within the growth limit shall be considered certified
after its publication in the FSC database of registered certificates. The Central Office
shall submit the audit report for each applicant site to the certification body together
with the request to include the new Participating Site(s) to the FSC database.

NOTE: Certification bodies are not required to revise and approve the Central
Office’s audit reports.

AEBC KD FIPRIATEINSNIZET LWSIID A b3, SRR (C L DEREIESE
DIBERN FSC T —INR—X L TRH(EH SNBSS NEEERD. TDIZ
&, AREBIFEVAHERE (S U THIZICIMATZENY 1 bOERREEZRE L. B
[CZDENMY A bz FSC 7 —INR—=R(CEDHDMEEEZ UIRTFNUIRSIRUN,

7 1 FREAEBI (X C DR TIIER IS ERSPOFTIRES TIELE. AR I DHVE(L
Td:k/\o

Multi-site and Group COC certificates without a Central Office Audit Program (see
Clause 4.5 above) can only add new Participating Sites to the scope of the certificate
after they have been audited and approved by the certification body.

RILFH A REREENT)L— TS E T, ABBICKBEBITOI S LZEBURR
WHESE(K(ER 4.5 IBER). S+ I\%ubDE?EFEI(LLbﬂﬁéﬁ%(L(gxxé‘%ﬁu(L.m
AERERR (C K DT hDEEEZR T, AR NDIHENDD.

If a Participating Site in a “Group COC certificate” ceases to conform to the eligibility
criteria due to an increase in employees or turnover (see Clause 3.1), its participation
in the Group shall become 'transitional’. Participating Sites shall re-consider their
eligibility for Group certification twelve (12) months after the beginning of the
transitional status. If they still do not conform to the eligibility criteria at that time, they
shall be removed from the Group within a period of three (3) months.
DIV—=TREECHWNTEMY + bOREBHUENPERT LS OB K DBERASK
HzRkoeimaR.1 IRER). JIL—THTOZOSIY A hofrER (& [EER ]
EIRD. BEMNMREERDTZEENS 12 4y BROBRTHERSIY A MYI)L—
TEREBEAZMEmIZ L TUORWES([E}. 3 s AMAICZOYA heJIL-Th5
BRSO LIRIFNUSTR S TR0,

When a Participating Site leaves the certificate, the Central Office shall inform the
certification body in writing within three (3) working days.

SIS+ ORI NTTIZE, AREBIEREEHR (C 3 BEEALAICXE TEMZ U
(FRUSTIRS IR0,
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6 Requirements for the Participating Sites
YA MIWHT SEREIR

6.1

6.2

Each Participating Site shall be responsible for:
BENMYA MEUTICEALTERZED :

a)

b)

c)

d)

f)

9)

Assigning a representative who has legal or managerial authority to be
responsible for ensuring the implementation of and adherence to all applicable
procedures necessary for conformance to the relevant FSC certification
requirements and Central Office procedures, including any outsourced activities;
this representative shall be the contact for the Central Office;

ENE UL (FBE LDOERZRFI ORREZESM T . AREIERT D FSC =
SEERBIES KUOKIBOESDI=FIEZIEF. EIT D EXZFLETIEEEED,
FIEC(INBPEAEHNCEFND. CORKE (FARE EOEEEOTRIFNULIR
BIR0Y

Conforming to all applicable FSC Chain of Custody certification requirements;
IR TCDH=HET D FSC CoC Rl ZRFHICEST I D ;

Conforming to all applicable participation requirements as specified by the
Central Office;

AEBICKDEDHSNIZEMT A MW ITDIINTCOEKRFIRICEST D ;

Responding effectively to all requests from the Central Office and/or the
certification body;

AREPS KO/ FTZ(FEFREHEREAN S DOER(CH U THRIISIHE D ;

Informing the Central Office of all changes in ownership, staff, procedures, or
processes that may affect conformance to certification or participation
requirements;

FrE&E. XR9v D, FIEOZESE., FE(EEBRIERFEVASOEDZSMT A b
(CH T DERFBENDESHICHE TSI BDTOMOITIZEDOEE(CEA LTRSS
([CIBHTSD ;

Providing full cooperation and assistance with respect to the satisfactory

completion of audits performed by the Central Office, the certification body, or
ASI;

AR, FRELHEES. ASI [CLBDEEBENMBICT T IDLDICERARBGNITD ;

Ensuring that all CARs issued by the Central Office or the certification body are
addressed within their established timelines.

AEPE U < (FEREEHBI (C K DRITSNIE 2 ENEER(CAR)ZTESH SNTHIRE
TICERLET D LZRAT Do

For sale of FSC-certified products, Participating Sites shall use their assigned sub-
code on sales documentation.

FSC SRAERMDARFTDER(C. SMMY A MMIERIEES CIEE SNeEZiERIGR(IC
SEE LIRTNUETIR SR,
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ANNEX A. Comparison of Single, Multi-site and Group COC requirements.
MIR A. BEMEREE. ILF YA REBEE. D)V—T 86 CoC ERFBIADLLE

Item Single Multi-site Group
= (1851 o) TILFHA MBI DN —TBEE
B IRERSIE
All sites shall operate | Yes Not necessarily. No
under a common (0 Common ownership | (\(\%
ownership structure is applicable under
IRTDOYA SHE the scenario as
FEEICEhEES specified in Clause
21 a
nens S sz oNEE
120, BIFIMEAE(ICK
DEE=NTWNDT
— X ClF2.1a)8D
B0 EAE],
Sites can invoice No. Only one site Yes Yes
FSC products under the scope of (0 (Z0)
independently the certificate is
P+ ~HYFSC ZFD | allowed to invoice
sSsk#imE(C47x | FSC products to
3. custo_mers
WX, FREEEERIA
DOEDDHA hD
#Hh FSC EmDsEK
ZRE(CHUTITR
50
All sites shall be Yes No Yes
located in the same (0 LS (Z0)
country
IRTDOYA MYE
CEICAELRR TN
(EF7an
The Organization No Yes Yes
shall establish a LS (Z0) ER

Central Office for the
certificate
administration and

internal monitoring
Rk (IEREL DS E

HBERNSEZY I
D DIz (CAER = 55
ZUIRINIER 571
L/\O
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The certification body | No. All sites under Yes Yes
can apply a defined the scope of the (0 (Z0)
sampling method in | certificate shall be
the evaluation annually audited by
SRR HERINESE DR | the certification body
(CE5R9H+ hEH> | WX, FREEEEH (C
TUSIFTBREN | BFENDIINTOY
=3, o MO ERETHEBIODES
BxBFEZZTIRT
HULIRSTIRN,
Certlflcate growth The inclusion of new | In the period In the period

SREEEEFE DILK (P
N3EN)

sites under the scope
of the certificate is
subject to approval
by the certification
body

i u.[EﬁE. (L%ﬁ—j_ Td\ﬁ
1 MBI DTS
(C(FEREEHEBI DGR
NE,

between audits by
the certification body,
The Organization
may add new sites to
the certificate scope.
The growth limits
established by the
certification body
shall be applied
FosHERA(C K DEEE

D (BRI i%ﬁﬁja
YA e FREEEH (C
BIITE S, BIIT
YA hDEIIER
SR (CKDED S
nd.

between audits by
the certification body,
The Organization
may add new sites to
the certificate scope.
The growth limits
established by the
certification body
shall be applled
i L. nE*f&%Bﬁ (k-

DfE (g%ﬂ%ﬁk(i%ﬁ PN
Y1 NeFREEEEHE (C
ENMNTES. BT
YA hOEIFER
ESEHERHIC KD ESD S
nd.

§F7'<
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ANNEX B: Requirements for the issuance of CARs by the Central Office

MIRI B

11

: FEBIC KB BIEMBEER(CAR)DFITICET ZEREIA

The Central Office’s auditor shall evaluate each identified nonconformity to determine
whether it constitutes a minor or major nonconformity. Nonconformities shall lead to
Corrective Action Requests (CARs) or removal of the Participating Site from the
certificate.

NOTE: The Central Office’s auditor may also identify the early stages of a problem
which does not of itself constitute nonconformity, but which the auditor considers may
lead to a future nonconformity if not addressed by the Participating Site. Such
observations should be recorded in the audit report as 'observations'.

AEEBE (IFESNCENESHIAICDOWVT, BN ERNZ T U7/ T nEra
5130\, NESFEMFESNTTIRS. BIEDLHDEIELEER(CAR)SFEITSN
Dh. BULEENMY A hZERAEEEN SR LR T NUETIR SR,

7 ABEEEE (FIRFR TAEASEETIIRVA, WIEESNIRWEEXRTLD EfFEK
HICARBEBIEICDIRNDAEEN DD EEXSNDIFEZIEIDEETED,
CDXDIRERAE [EREFIE] U CEBRRES(CERMINDIIENEFRTLL,
A nonconformity shall be considered minor if:
ANESBIEIUTOHEC(FEME UIRITNUTIRSIRY ¢
a) Itis atemporary lapse; or
—RFRVIREK ; FT(E
b) Itis unusual/non-systematic; or
BEODERTRWED(CER / BRAFEEULES ; F2E
c) The impacts of the nonconformity are limited in their temporal and organisational
scale; and
NESHEOXZEN—FNTHD. INRIETHD ; D
d) It does not result in a fundamental failure to achieve the objective of the relevant

requirement.
%9 DERFIEDOBNZHGIC I T2 (TIRAMIIEE 725730\,
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1.2 A nonconformity shall be considered major if, either alone or in combination with
further nonconformities, it results in, or is likely to result in a fundamental failure to
achieve the objective of the relevant requirement in the Participating Site under the
scope of the evaluation. Such fundamental failure shall be indicated by
nonconformity(ies) which:

HIRE UL [FEZEAEDTOIBEIC. SMYA MR E T IERFIEDENZ
WMIZITIEDICIRANREE LIRS, BEULK([FRDTHA3IFAEEEHIIEXRE LR
USRS 120, IRARNEE LRI FNEEFERE(FUATICIDREND !

a) Continue over a long period of time; or
REACEDHELTWVD ; T

b) Are repeated or systematic?; or
RORUFEETD [/ HHERELTND 2; F2lE

c) Affect a wide range of the production or a large proportion of workers; or
BILWHmICFHETD /| KEPDODREE(CFHET D ; T

d) Are not corrected or adequately addressed by the Participating Sites once it has

been identified.
PIRICHESNTULRNS, SiY - MCKDBEYICEZENSNTULVRLY,

2 The Central Office’s auditor shall consider the impact of a nonconformity, taking

account of how it affects the integrity of the relevant supply chains for FSC-certified
products and the credibility of the FSC system, when evaluating whether a
nonconformity results in or is likely to result in fundamental failure to achieve the
objective of the relevant requirement.
SN+ MHIZRE I DIEKRFEHOBNZWMIZIICH(CRANRREE L RDINEDH
ZHIM T DRIC, AEBEFITMESFIEDOHZENZEZRTNEVTRN. N
([CI& FSC ZRIREDY T SAF I —2DFREHEICH U TERDFEE FSC HED
ERICHUTER8ENETEND.

3 CARs shall have the following maximum timelines:
FIFAVEZEK(CAR)ICEUAT DRIEDTZHDHARN EZIT STVRTNULIRS IR ¢

a) Minor nonconformities shall be corrected within the maximum period of one (1)
year or by the next annual Central Office’s audit (whatever happens first);
B/ NESEIEEEAN 1 FHE U (FREIDOAREPICIDEBRDESSHELS
MEIERAR &2 D,

b) Major nonconformities shall be corrected within three (3) months.
BARANESEIAL 3 4 AUACZIE SHRTNULIR SR,

2 The Central Office’s auditor shall determine whether the number and impact of a series of minor nonconformities identified
during evaluation is sufficient to demonstrate 'systematic' failure (i.e. failure of management systems). If this is the case, then
the repeated instances of minor nonconformities shall constitute a major nonconformity.

AEEEBEB (FEET I ESN—EOEMOTNESEIHOR EHENZER L. HHAORMB(EEZ AT LA
DRIR) THDMNE DI LIRINERSIRN. CDBE. B NEESEEMEDIRUREL TR EN
BERRNEEEIEEILD.
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4 The Central Office’s auditor shall determine whether Corrective Action Requests
have been appropriately implemented within their timelines. Minor CARs that are not
closed within the established timelines shall be upgraded to Major CARSs.
Participating Sites that do not conform to Major CARs within established timelines
shall be immediately removed from the certificate scope until they are able to close
the CAR.

AEPEEE B (TR IEALEZER(CAR)DERRA (S@EY) (CRIEE SN TV HhESE LR T IE
125730, HIBRA(ICEESNIEN D EEMRTNESRIREEARNESEIACHK L
[FEend, BEARANBEFEZIABRANCZIE U D TZSMY 1 NMIENEFEREEEEE]
NSRS, BIEALEER(CAR)ZH/C I & CroaL&BE (CBRUNMATER,

5 The occurrence of five (5) or more major nonconformities in a Central Office’s audit
shall be considered as a breakdown of the Chain of Custody system and the
Participating Site shall immediately be removed from the Multi-site or Group COC
certificate.

AECKDEEICHNT, 5 DULEDEXRBABEBESFENER NS T
(&, CoC DEHHNMBEHEL TLD EHREN. WILFHA REULIFTIL—-T:E
M SENRERIN SRTHUSTR S TR0,

6 Participating Sites that have received Major CARs during the initial audit by the
Central Office shall not be included in the scope of the Multi-site or Group COC
Certificate until the Major CARs are closed.

AEBC K DPILIDEBICHVWTERRAESEENMIESNLSINY A ME. 21E
MBER(CAR)ZEIZ T L TNILFHA B U LETIL—TFREE(CHIA U TIEWLIFR
Lo
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